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Quality Coffee Production to Market Demand
Souksavath XATAKOUN', Bounthom SISOUMANG?,
Inpheng DUANGVONGSA’
Agriculture Section, Agriculture and Forestry Department, Champasak University

ABSTRACT

A study on the production of quality coffee to meet the needs of the market
with the aim of studying the process, how to produce quality coffee in Champasak
province and to study the buying behavior of instant coffee products of Daoheuang,
which is defined the size of the sample group by using William G. Cochran’s formula.
(1997) obtained a sample of 385 people, using a questionnaire to interview those who
have ever drank instant Dao Coffee, which analyze the frequency, percentage, and
marketing mix factors, the analysis was based on the average value and standard
deviation, and one-way ANOVA was used to analyze the difference between the
average value of the sample group more than two independent groups together.

The results of the study found that: the buying behavior of instant coffee of the
Daoheuang company shows that the product factor has many opinions with an average
value equal to 3.99 and a standard deviation value equal to 0.59. If we consider each
aspect of goods quality and safety have various opinion with average value of 4.06 and
a standard deviation value equal to 0.72, the product has its guaranteed brand and
trustworthy quality with many opinion average value equal to 4.04 and a standard
deviation value equal to 0.77, the brand of goods trustworthy with average value equal
to 4.03 and a standard deviation value equal to 0.82, the production with identify the
expire obviously which has many opinions with average value equal to 4.03 and a
standard deviation value equal to 0.81. The shape of packaging aspect was attractive
which has many opinions with average value equal to 3.94 and the standard deviation
value is equal to 0.79, the product aspect has products that show information, details,
benefits or values, the nutrition aspect clearly which has many opinions with the
average value equal to 3.92 and the standard deviation value is equal to 0.87, the
product aspect has a variety of opinions with the average value equal to 3.91 and the
standard deviation value is equal to 0.79.

One Way ANOVA shows that product and process aspects are statistically

significant between groups with a confidence level of 99%. Due to Dao Coffee
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products have modern production methods and are well trusted by consumers, other
aspects are ineffective because the price is acceptable, easy to buy, there are
advertising signs or posters everywhere, and they are sold in both shops and general

grocery stores.

Keywords: Dao Coffee, consumer behavior, Champasak province

Uemdnzeita 1U18n Champasak University



1. WMol
2roudrmaiuinwesda

nednmiunol (70%) 28jdzginsuly
Houzwnn. FLWIWRNTEH0299 YU 21D
wHunE9d Wi, Huliscatdinay
Audsun1gdcennznio Twd 1986 wae
WBAvtnganenalo@anzin10 th
JURIMNRONLANCUUIDUJY €Ay I
ceruNIuUAduasduRnnRnnsgIncuy
(oo, vzlovedndenInzginlan
WHneasdgsftindied sy way A300
nwARUInuijgeIndzinn. nay
Ujucchcz:ﬁﬂﬁ‘cﬁélﬂjc‘i‘su‘caémosmow
zoon tdunniudionzuignnzno. N
23mmaﬁsﬁjmocwummf’uuéuesjmu
JulouRgnaYznnTugaoyIniy
sngrmeNi way nxdni Bga00 D
nNgNJo, nuYndionz&ni, snszmy
Mdatd), wedgputuih cay dus.

nwguuaduthanesSanzi
nedm Audndndduicdntdigron=3
neuJaEurnusSnnsiududy wax
eneusvmelnoIutiomnueeIioStun
mwdy v JfjwsSanzdufidueany
o delusinw Hydunwdazedulon
TugLgu uay 5jaﬂUﬂmu;oéuzﬁunﬂum:
30 «az Wunugnusuai g Tuniy
Su&33udrncInivesIntunacd i
oUIaa1199).

N ehuezSnnsivewini Sniy
§1298) (Y c*ﬂucﬁsﬁuzﬁﬁﬁuzﬁgm‘imﬁo

tan. Tud 2019 Aotanniu&jgennac
folannowdiyual 30,1 Aloan
rmedn. WU 2020 nzgrnnicwiioland

UzmdNzenta 9UEn

26

Jua1gIcty 102.02 Blnagsnsdn way
aInazuaIdaniniucivingsay
(CAGR) 22Uz 014,28% «d 2021 09
2026. U 9UU 219, nauuzaonacy 80%
cUuURINdUNIeagwINtd, (gInouda
Nefinwuz3naouuz iy 82,336
(Snoa; aﬂsmuﬁancbu 9151011
(Arabica) 48,95%, 1sUnf1 (Robusta)
49,40%, €z (Sncgog1 (Excelsa)
1,63%. nicwaiacisuiigplocuynnacy
fewaz uww3Idazou «eo) 3Widn, J
Budinw3gd, sunzyudy way GuyEaty
(fin z‘ﬁ@ﬁuﬁugum"’éﬂuazﬁuaaw@jnéﬂ
1,200 chincigohadinea, D&uesmmudi
15 83gcducgeutefiddngduniuyn
nidguuzwwartulan. Jo 0u 2.U.U.
Q1D ﬁnmé‘ljesmﬁomcwccﬁjwmu
85%

nud3gnniodes Wudswmefiai
Wudizetoocsdiato 83fnsnds
waz dunsIloy nuwag (el 0. WY
1991 $#530038021E1-2999n 2ro110
fisuzegfuegtouniug wax 210816719
Uzlwnd3lwndu: (ico) waz Hmeu
'«amU::tznntJ%j, cziﬂ (e Jaguramdzinn
el war urdnnsiduigudioSsy
PNUznnty. Y00y, nuddfnniode)
n1y ok stud3Fniitndiignly suy
Q12. 03%0 N2 10 Vaadunlw
30391 MLROSoUNALRNZNDIY NU

0
80010 (899 YU 44% wav

Coo

4

I0NZUIWDHHV 56% 39tafng383

F%
[<3

2uUD 2020 GouRuInnzusunuiia
fiu 278.050.000 tnazmzln. J380
n0109Mn MIguisnazfionacy
12y vr3ansiuiitbysSnesnuicdo

Champasak University



war MIAJrurInamnisigunac
mocgsajéjzﬁ (2099118, nawno Ju
Stdinenzmintounoiududniiun
V.

Wguddicmu, yazfioniciy
noud1 78% 2931 tAiulin 299INU
U3%0010c0899, foranniugiudzad
Y 53,8 Awlnaigznzdanlud 2017
Az Jruiw 91 Julnazmzdiniud
2018. nataduliugzay 25,86% (23.6
AUTNAIFENEIN) (L NLAIFORJLRY
19,48% (17.8 Jwlnaigzmzin). U380
ot 4750 J£EUsuanysSuniu
Jgrunda 20 T WunwSoyazionay,
ﬁavé’zjjesjé’u’ﬂuonﬁuméjjaaw
tienwesiniiiolanEaldinarind
wuoliiudiazd@uln way maue t&un.

Winady, tspunaunrnddtd
11783 e IngIgnEy: WBw e
50% 2o3mdnuusSndiseio. ugoshd
mn%gé’mwm&go nacwn1odnuoaeIu
021UK1U10g9I902931s9310 TwSnn N
U118t6ct) 100% cﬁ‘tﬁ%uz‘fmczﬁuynmz
aonugzanacdefiomiucualiu
no1uleINuegjurInnziiy. Snfiodas,

sAnnziiviiewdiign Winativasciy
nUdedU s99UcUucdoncwai.
Gativ, czﬁeéﬂjccuoaawﬁncﬁzﬁﬁmuﬁum
ﬂﬂjﬁcﬁej%ﬁcméuwwmsuu31;0293
159370 03%0x8udEngauinnrnauiy
Uoatuiinalgdu: I1SO 2000, GMP,
Halal, HACCP. 1s331was 01188990
Kaizen céﬁumuﬁUL,JjéJﬂjﬁch‘sﬂuao{ﬁﬁ
S0nve) way ﬁ’lﬁomu’ﬂugjéumeumu
AAUUIY LI0OETIU22INILNDONT (AT
'«Jzﬁuyﬂu’ﬁﬁ%mﬁsm.

UzmdNzenta 9UEn

27

MuSu W tauzeuLIcIubdy
wou 60 Jwlnawenedn F9OuTHD
Atagnfyendt 10 dwlnamefiodd,
Socntacouduson 17% S35
(e 50% 299M1FINIVLILIN2991SIJI.

2. Uz 120NN

(Wedngwofnmnivgusdnnziy
NS (AnsunioSe).
3. Stinwauads
- Yrgneu «ax nUhiods:
NUAadn g unwd tacsunui
(BulgurainnziivesyddnnioEe)
(2o nudrginsuizsmining
€z G3t0S1oudrgNe VN LIS

2
as

E0iniwStedislinafionudodgniun
azlifit&uzgmeviiciuey toumboo,
gyuiniunz1e8o0n:d Mloaszlu
no1uKUUougIF0E: p=0.5 €T q=0.5
tar voUSUnDILANEBUAINNIGL
8¢9 5%, ﬁjﬁu%j‘cﬁﬁﬂﬁnezumoeejzju
Aod1ylna8ga William G. Cochran's,
(1997) &igb:

oy n: wnuezonngegfiodiny
Z: cnuadnnzAuInn i tiaan
MmInzaYcangucuuInned

()=0.05 & 1—%:0.975 hify

0IN21301 1A 1.96

p CURNSoUR9IUrgINs UG
no1utiaTidueeluegneunduTudn
2.

Champasak University



q nuEngoueejUsgnoui
FuTa&ns 1-p.

e wnuRziivaounInEioutiva
WicRnsy (eownndeuiitioma) 5%
=0.05

z‘cc’ﬁezmoeejﬁuﬁaﬂﬂjﬁjﬁ:
- BB tE unwdnan:

nudntuadidicdducuugsy
N (8jcuugsunIuaIzcdIssnidy 3
K2UAL 93N0IPU:

goudi 1:2yuiiotugeliinsucuuasy
nwdeneud: wo, 919, Azdiuniudnge,
91 8y, AW UNIMILCUU(Check-list )
goudl 2: Syunyofivdafninws
wednnzduniddnwdnsuesuidn
macSe (Wuhmaucuy (Check-list )
20U 3: cﬂwémwﬁjoﬁuaowﬁmﬁum"’
NJoRulntagouYsdUNIINIVNZNRIN
Jensufioy: Jntadauara, datadiiu
£99019N1U300078, Jntaduniugs
(Eunminwnzn1n, Jntadiwyndy, U
120 ugzuauNIY, U0 ttunigyswIy
INzuzruugsuNIudulInnIgou
(Five Point Likert-Scale)
SAnuSezeyu

iz yuarinadsendy
2 cuudl: mudnscuuiivazyr Juniy
Starsyuiinteagouyndy cag Hodng
nwdyrSonsivacdsuamiSdn
N899 ccbnémowﬁ, JOUS8Y (AT
JntegoudsdUn1INIunzgan wludmas

UzmdNzenta 9UEn

28

(1.96>)0.5)1-0.5)
0.05>
n = 384.1681

n= 385 &y

QINNIFLIY (AT HIWIJUU. N1diae
cuudzdu Wunudiziingeunalu
(CONA1IREMND1INIRT U9 INUADE] 2
nuitudagryetafiv (Independent
Simple t-Test) NW3taIza0WEIUDUNg
030 (One Way ANOVA) (Jugz 88615
SO1ZODIULNNIAZND1JIF LR
nudodmronda 2 Jjumécﬁuénmmsﬁﬂ

e

.

. Butdsu

N

Guniudngdafnmniugu=Sans
funwrInsunioSsjnorusincdiv
Nnyofvdnta Gwwzdnnzdiy, Giunl,
c’ﬁm:jzmm"’n, ﬁmmuéjc%umumzmmn,
Gauyniiy, Grunigzwiy, GauesuaunIy

TunIneay 4.1 gzc0yfInowdndiy
nyofivdntatwezdnnsiivdsnsul:
fuindguuzwiu cazdentu, Sudindidiey
mauéudsﬁuawzwﬂuzﬁcé’sﬁ‘cﬁ, Sudd

1
2 °

021UYINYIY, INSzUrHUNGINnTe, N

9
o v

SuéDaoiushuded, aummcmjé.w
SuiszdntingiwénZacay, Suéindedios
Fuézvanidyuartazenguuzinun §
lwgzuIinigdngneau

Champasak University



29

AOUNIUTIY N
y o du
aa | Uats Gwezdonziiv M | SD =
=] . me
o ey | Ywn1y | 9w ~
g0 g0
Suddguuzwiu waz Jsn
’ 8 66 207 104
1 | w 406 | 072 | 1
SoUESL(%) 2.08 17.14 | 53.77 | 27.01
SuénDrdioguuSudsiiv
s d ey 1 12 65 198 109
2 | quuzwwiicgefid 4.04 | 0.77 | 2
FoUESU(%) 0.3 3.1 16.9 514 28.3
Suéndnoruginygre 15 93 187 90
3 — 391 | 0.79 7
Zouso(%) 39 | 242 | 486 | 234
suUINILULHUNGINNT 1 11 96 181 96
4 394 1 079 | 5
2US98(%) 0.3 2.9 24.9 47.0 24.9
nidugDaornniSed 1 15 73 177 119
5 —— 403 | 082 | 3
Us9U(%) 0.3 3.9 19.0 46.0 30.9
SugngzanISuuSui
o o - 0 19 66 185 115
6 | N0 IZ00 403 | 0.81 | 4
JouSet(%) 0 4.9 17.1 | 48.1 | 29.9
SuénDrfiosFudngvans
JUigazejngudslngn
- . . 1 21 94 162 107 3.92 | 0.87
7 | @ guawnglwgzuniudll 6
20U
JoUSet(%) 0.3 5.5 244 | 421 | 27.8
[U 3,99 | 0,59

INONEN213NR 20 Wdiu
91: U0t HMuuzdnnziiuinorusindiv
ugwﬁémzc;’w:z’ﬁaﬁu 3.99 wQy aWw3Iuy
LINOETIUEaFiU 0.59. Haiarazualuc
AzAcHUd:

GruSuidauuzwi ©ae no1U
Usntw: Snorudncdiugiu Dargziasdia
Nu 4.06 (Qz miJjjcuumomxmmﬁﬂﬁu
0.72.

UzmdNzenta 9UEn

GandugdidiesmraSulsiiv was
@Uuzwwﬁcé’sﬁ‘cﬁ: Jnowwdncdiugae
Dengzcauindiu 4.04 caz aU3uy
LINOETIUEFU 0.77.

BamduéndaowoinSed: I
noufincdiumie Sagztdsiiafiu 4.03
(€ar HWIREULLINOLTILETIU 0.82.

AuduéingzanisuuSuiiusSasio
21é13800: Jnorwdndiugredan

Champasak University




geaudiniiu 4.03 €Ay WU
LInaEnIuEiafiU 0.81.
Gausuinazuetiontionte: O
no1udnciuge Jaszdudinfhiu 3.94
QL MWIFULLINOLTIEFIU 0.79.
6’1ﬂnﬁwﬁﬂﬁcﬁsﬁwﬁmzmj@#n
Auarejnaudzinun § guainilwse

30

vinwédinBaca: Joorudacdiugreda
getauriinfiu 3.92 cay S1WIuY
LINOEIUEFU 0.87.
Guduindaorugingre: Jaoiu
focdiumioSaisziaudiafiu 3.91 cay a9
U33uuLIn0E T 0.79.

mnraYy 4.2 ranfnorudadiungofivdntativainwsnsul: andaowuuzdl,

Mg uardsnjuiivguurwiwasFuéi,

Donyroa101tdicden.

AzOundIUiY - -
. . M | SD | Sutu
a/a | data G -
ugun Ui
go |olesy | N1y | ow | OIwR0
n1dno1uE S 4 31 132 | 150 68
— 3.64 1 0.90 3
1 2Us9U(%) 1.0 8.1 343 | 39 17.7
anduatdensuiivay
WEATR ISRV 2 32 | 117 | 167 67 369087 1
2 | gougsu(%) 0.5 83 | 304 |433| 174
Jongiointdicden 4 29 | 126 | 158 68 5
3 F0UESL(%) 1.0 7.5 327 | 41 17.7 3.67 ] 0.89
AU 3.67 | 0.75

NINMINZAE1TIFen) WU

971 U0t Guainadivdgdtwndanoiu

1 aegydnowdndivnie Jaigsay

(N1NY 3.67 (ay Q1UJIUULINNLTILE

fiv 0.75.

1z u1 Weaedediuag: G
auardonguiivguuzuugeIduai:

Doorudadivgre Dageaudinfiu 3.69
(e H mz'JjchU.ummn"llJcﬁﬂﬁu 0.87.
Grudgingeonr tdden: oo
focdiumie Sagzuidiaftiu 3.67 cay a1
JFUULINNET LT 0.89.
Ainidaoiuconizdu: Joo1udn
v Jangauidiniu 3.64 wag a1
J3cUB LN TR 0.90.

M0z 4.3 Fzengijnowandiungoiivdnta Gwgeniviidznsul: 2zmin293$

1N9719201W39d, FrnIwiwendngznon Az Usatw, Inwunzaududwsid, noiu

gznoancJawisTwSwin i way iutdudiga, 3:endIwarmsnaues)

AN,

UzmdNzenta 9UEn

Champasak University




31

Autiuaoiucdiy .
. . M | SD | 8uiw
aa | Uala Gwasnwui
ousun | U
diisy e | w0
g0 n1
2501029351109 1 18| 114 | 181 71
2013390
- j,,jj 3.79 | 0.80
1 | goudeu(%) 10| 75327410 17.7 3
genIuiiesndn 1 33| 102 | 190 59
=0ON (AT Usn tw
— 371 | 0.84
2 FoUs9u(%) 0.3 8.6 1265|494 15.3 5
Jnaunzareduéin 1 16 | 103 | 183 82
w39l
.jj p 3.85| 0.81
3 2US9Y(%) 0.3 42 |26.8 | 475 21.3 1
novwgznon S, 2 22| 971 181 83
Wi TuSWHILEgre
€z (HUthedy
o 3.83 | 0.85
4 | g0
FoUEL(%) 0.5 5.7125247.0 21.6 2
gzinIu10930 4 34| 94 176 77
ROV IET=G WA QN BATY 3.75] 091
5 Fouse(%) 1.0 8.8 244|457 20.0 4
QAU 3.79 | 0.66

NNINLAE1RIFLeng Wdy
91 Uata GwsenudidivotidStund
ﬂowzl’ﬂmmvcé’jﬁmmcg’]mz’ﬁﬂﬁu 3.79
(e majjcuumnmzmuczﬁﬂﬁu 0.66.

12V TUEARL AT VD :
Arudnwunzudviiwygd Inoruancdiy
@wﬁmazc;’]acz}"mﬁu 3.85 (ay aIUjUL
LInaETIuEaFiU 0.81.

Grunorugznoncdedawiy tu
S1td91v way iutdodingaraud

nowfndiugiudaigzaainy 3.83
(€z QIWFrUVLINNZTILE Y 0.85.

UzmdNzenta 9UEn

ArueroinggISiuna1Izo1gwygd
Daowwdadiunudazadifbu 3.79
(A é"liJijUlJmomn"lucz}"wﬁU 0.80.

Arugzenidiwainidniaugey
wrdnnzdivlnoiugdndiuy e oIz

fnfiu 3.75 tay AWIRULLINNLT I
ﬁ 0.91.

faugeniviirsndngznon way
vsatwInowdadiugis Jageuii
fu 3.71 «ay miJjjnuu.ummzmucz?'nﬁU
0.84.
0I0R 4.4 FECOTIN0IUENGUNTD
vdnta GunawdrdununzninUznsy

- O30 n*’m;éjjcﬁunmm“mmif’]mé‘m‘h
.unﬂmom'a.,m:ljcglumuawmmjnu

o B e

E‘IO"I.UE']SjJ’]"]lJ, UJ’]"IUU%Z"IR]"IHJUZHUJ%J’]@?U

Champasak University



g990113, WBundugnigsjisSaldioi

gula.

32

A0

U078 Guwunwdykdu
nunEIn

QrOunUCIU

Uy
n

.g zg

SD

D3%nwdduny
nzmIndiudula By
AN ULz Ty

1dinasIgu, N
(W udsSudugcd

CNURIOIHAEL
Wubiy

40

118

148

76

SOUSSE(%)

0.8

10.4

30.6

38.4

19.7

3.66

0.94

Jnwidoninazm
F98unmuiuditisfiv
norudieIniu By
NIWAN-LIN-LIN-
U

52

127

127

70

FoUE(%)

23

13.5

33.0

33.0

18.2

3.51

1.01

Dnaudzgagniiuii
PINYIUE9INTY (SU
CANCCVTULZANN
ulngzun13Sud
(0 Wasdindufiy

13

41

102

134

95

SoUS2E(%)

34

10.6

26.5

34.8

24.7

3.67

1.06

WBundiudin D239
(S0 hoinduT

39

93

152

97

FouE9L(%)

1.0

10.1

242

39.5

25.2

3.78

0.97

]2

3.65

0.82

Gugunaudniga3ySatdioia

INNINZAIIE1RIR=C0g THcFUO:
Jata Arunwdpeduniunsgindiudac
O3lwnDaowd Taegdan

SLAUNINY 3.65 €T 10U

L1001 07U 0.82. 11 Gz uaty
ORIV

UzmdNzenta 9UEn

guTaSaowfincdiug Jagzuidingiu
3.78 ar HWUIULLUINNEIVRFIU
0.97.

ﬁ’mﬁmwzaﬂéﬂﬁjuz’ﬁmm@wém
013 Bucancoviverdonsdulagzy
n138udciin Ynazdindubiuiaoiudno
GumioSaigrudiifiu 3.67 cay aa
L'Jjjcuwmommmcz"ﬁﬂﬁu 1.06.

Champasak University



AruB3AnEsduninzgniiug
guta (Bu: canenuerdnnzdulddio
2998y, N uyzdvwdudicacnu
ancicd Wufudaoruacdivmiodas
grAuciafiu 3.66 car AW VY
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M1 LenIcsBunwudniy ( One Way ANOVA)

Sum of Mean )
Squares d Square F Sie.
Between Groups 3.741 4 0.935 2.743 0.028
Gauwzdonediy | Within Groups 127.525 374 0.341
Total 131.266 378
Between Groups 3.476 4 0.869 1.541 0.190
M Within Groups 210.968 374 0.564
Total 214.444 378
ﬁmazmnu"’n Between Groups 1.696 4 0.424 0.964 0.427
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Within Groups 164.518 374 0.440
Total 166.214 378
Gwnwdy @u | Between Groups 2.114 4 0.529 0.788 0.533
Within Groups 250.737 374 0.670
nJae 7”0 Total 252.851 378
Between Groups 0.879 4 0.220 0.478 0.752
Gauynéiu Within Groups 171.967 374 0.460
Total 172.846 378
Between Groups 4.053 4 1.013 1.944 0.102
Gwunes ww Within Groups 194.897 374 0.521
Total 198.950 378
Between Groups 5.528 4 1.382 2.429 0.047
Gauezuoumu | Within Groups 212.778 374 0.569
Total 218.306 378
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